
Zero Tolerance Policy Needed to Stop Auto Insurance Fraud 

The New York State Legislature must take a zero tolerance stance on auto insurance fraud. This multi-million 
dollar illegal enterprise puts New York families at personal and financial risk—it‘s time that lawmakers act to STOP 
this lucrative criminal activity.  

Inaction by public policymakers has enabled fraud to thrive, making our roadways more dangerous, diminishing 

the quality of health care in our state, and adding financial burdens to New York families. 

Our healthcare system has been held hostage for too long by corrupt individuals posing as medical professionals. 
Patient safety needs to be restored. Medical mills that have no interest in treating people seeking medical care 
need to be shut down. These mills exist solely to bill for treatments that are often never even performed. If 
treatment is provided it is typically excessive or not necessary—putting those that are treated in harm’s way.

Elected officials need to stand up for New Yorkers and put an end to criminals blatantly exploiting the auto 

insurance system for their personal gain. The state needs to be vigilant in fighting this vast problem by cracking 
down on individuals and organized crime rings committing auto insurance fraud. 

The New York Insurance Association (NYIA) supports measures that would put a major roadblock in these 
criminals’ efforts:

•	 Make staging an auto accident a felony. 
We need strong criminal penalties for a crime that has seriously injured individuals and even cost one woman 
her life. Alice Ross, a 71-year-old grandmother in Queens was driving to visit her daughter when she was 
killed by someone who purposely caused an accident to fraudulently collect insurance claim payments. NYIA 
supports S3547 introduced by Senator Seward and A7989 introduced by Assemblyman Weprin.

•	 End fraudulent billing from fly-by-night durable medical equipment providers.
Durable medical equipment fraud is rampant. It is too easy for anyone to start a company that is supposed to 
distribute essential medical equipment, such as crutches and neck braces, with the intent to bill for equipment 
that the patient didn’t need or never even received. Companies that bill for durable medical equipment 
through auto insurance should be approved by the National Supplier Clearinghouse as an authorized 
Medicare supplier. If a company is not approved to receive payment by Medicare, they should not be able to 
bill auto insurance companies. NYIA supports S3540 introduced by Senator Seward. 

•	 Permit retroactive cancellation of fraudulently obtained auto policies.
Criminals often purchase an insurance policy with a stolen credit card or nonexistent bank account with the 
intent of collecting insurance money from a staged accident or phony claim. Identity theft is rampant in our 
nation and criminals are using stolen personal information to commit insurance fraud. Individuals would be 
deterred from staging auto accidents and committing fraud if companies were allowed to retroactively cancel 
newly issued policies when a fraudulent payment method is used. NYIA supports S1959A/A3774A introduced 
by Senator Golden and Assemblyman Heastie.

•	 Require providers to prove that a treatment is medically necessary.
Medical providers are not required to substantiate that a medical treatment was necessary when billing for a 
claim in the no-fault auto insurance system. Patients do not often even realize medical providers or medical 
mills are billing on their behalf. In fact, 99 percent of lawsuits related to no-fault medical bills are brought by 
providers, not the actual individual who was injured or in many cases supposedly injured. Every other state in 
the nation requires claimants to establish that a treatment was medically necessary when filing a lawsuit. New 
York citizens should be provided the same protection. NYIA supports S3545 introduced by Senator Seward 
and proposes two additional consumer protection enhancements. First, expenses should not be allowed 
to exceed the $50,000 total no-fault benefit level per case. This provision is already in law, but criminals have 
found loopholes that need to be closed. Second, NYIA proposes that services deemed medically unnecessary 
by Medicare and other reputable organizations should not be paid under no-fault. 


