
Date:  January 26, 2008

Article Source: Democrat & Chronicle, By Mary Chao, www.democratandchronicle.com

These adjusters work for you
They help with making claims on insurance policies.

Fire ripped through Carol Turner’s Churchville home after a power surge in her garage 

in the early morning of Nov. 2. In about four minutes, she evacuated her four-bedroom 

colonial-style home with her husband, Doug, and 18-year-old son, Steven.

What ensued after the fire for the family was confusion and chaos. “You’re in shock,” 

Turner said. “We’ve never been in a fire, and we were befogged by the whole process.”  The 

Turners turned to a public adjuster to handle their claim, negotiating on their behalf with 

the insurance company for rebuilding costs, content replacement and living expenses.

“Insurance law is so confusing,” said Carol Turner.  A public adjuster is an advocate for the 

insured when it comes to appraising and negotiating an insurance claim. For a percentage 

of the total insurance claim that could range from 5  percent to 15 percent, a public 

adjuster will make sure all aspects of the losses are addressed, including sifting through 

charred debris and flood-soaked personal belongings to prepare an inventory of losses and offering advice on the insurance process. Homeowners often do not 

know about public adjusters until there is a catastrophe.

“It’s all about the insured, it’s their money,” said Eric Stoerger, a public adjuster with National Fire Adjustment in Rochester. “Our job is to prepare damage 

estimates for the insurance company.” Insurance companies employ adjusters who work for them, not the policyholder, said Ron Papa, president of National Fire 

Adjustment, or NFA, which has eight offices in the state, one in Florida and one in Toronto. When the loss is significant, it makes sense to explore hiring a licensed 

public adjuster.

Stoerger compares hiring an adjuster to hiring an attorney or accountant to advocate on your behalf. A public adjuster negotiates on behalf of the policyholder 

to ensure the insured’s rights. But not everyone agrees with the use of a public adjuster. There is a perception that policyholders will get a better price if they 

employ their own advocate but insurance companies offer a fair price, said Ellen Melchionni, president of New York Insurance Association, a trade group for 

insurance providers.

“Most companies want to keep their customers happy,” she said. Public adjusters should be called in when a policyholder is dissatisfied with an insurance 

company’s service, Melchionni said. “It keeps the playing field level,” she said.

Papa disagreed. “The public adjuster is most effective if they are employed from the onset of a claim and often can avoid problems and more than justify their

fee,” he said. December and January are the two busiest months for NFA because when people are indoors more often, more can happen, Papa said.

Almost three months after their house fire, the Turners are still living in temporary housing. Carol Turner is glad that Stoerger and his crew are taking care of all of 

the small and big details with the insurance company while they are trying to rebuild their lives.

“We couldn’t have done it in a million years without them,” she said.
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 enlarge                                                                    SHAWN DOWD staff
                                                                                                       photographer
 Homeowner Doug Turner, second from left, meets with National
 Fire Adjustment Co. representatives, from left, Ann Gertner, Ronald
 Papa and Eric Stoerger in a charred room of his Churchville home.
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